
Cross-Connection Control Program {CCCP) 

Timber Cove County Water District 
22098 Lyons Court, Jenner, CA 95450 
Governing Body: Board of Directors 

General Manager: Melany Collett 
Chief Operator: Alfonzo Portugal III 

1. Purpose/ Policy Statement

The purpose of this Cross-Connection Control Program (CCCP) is to protect the public water
supply of Timber Cove County Water District from contamination or pollution caused by
backflow or back siphonage from connections containing non-potable water or other
substances. This program is established and maintained in compliance with the California
Cross-Connection Control Policy Handbook (CCCPH) and all applicable state and local
r�gulations.

2. Legal Authority

This program derives its authority from the California Health and Safety Code Sections
116407 and 116555.5, and the CCCPH, which requires public water systems to protect their
water supplies from contamination by implementing a cross-connection control program.
The District adopts the CCCPH as the governing standard for cross-connection c0ritrbt

3. Applicability/ Scope

This program applies to all service connections within Timber Cove County Water District,
including residential, commercial, institutional, and industrial users. All premises with
existing or potential cross-connections are subject to this program. The District classifies
hazards as low or high and applies the appropriate level of protection. 

4. Definitions

Key terms such as 'cross•connection,' 'backflow,· 'backflow prevention assembly,' 'airgap,· 
'redi.:iced pressure principle,' 'double check valve,' 'certified tester,' and 'cross-connection 
control-specialist' shall be defined in accordance with the CCCPH. 
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S. Program Organization and Responsibilities

The District's Cross-Connection Control Program Coordinator shall be administered by the 
General Manager, Melany Collett, under the direction of the Board of Directors. RH&Sons, 
shall act as the Cross-Connection Control Specialist (CCCS), and provide cross-connection 
services for the District in the event of a cross-connection incident. 

6. Hazard Assessment / Surveys

At this time, the District will have all initial hazard surveys performed by RH&Sons, a 
certified CCC Specialist. The Hazard Assessments will be performed on all premises to 
determine the degree of a potential hazard and to identify existing or potential cross­
connections. 

• Hazard surveys will be performed initially and updated every five years. Initial
Hazard Assessments shall be conducted before July 1, 2026.

• The hazard assessments will be conducted using the following methods:
o customer surveys,
o on-site visit(s),
o pictures, and,
o written reports for all premises inspected.

• If any commercial property changes ownership, a new hazard assessment will be
required.

• Any new residential connections due to a new build will require a hazard
assessment.

• If a user premises is newly or re-connected to the water district a new hazard
assessment will be required.

• If evidence exists of changes in the activities or materials on a user's premises
• Any backflow incident, whether confirmed or suspected, will require a new hazard

assessment.
• If the water district concludes that an existing hazard assessment does not

accurately represent the degree of hazard a new hazard assessment will be
required.

The following will be considered during the hazard assessment: 

(1) The existence of cross-connections.
(2) the type and use of materials handled and present, or likely to be, on the user premises.
(3) the degree ofplping system complexity and accessibility.
( 4) access to auxiliary water supplies, pumping systems, or pressure systems.
(5) distribution system conditions that increase the likelihood of a backflow event ( e.g.,

hydraulic gradient differences impacted by main breaks and high water-demand situations,
multiple service connections that may result in flow-through conditions, etc.).
(6) user premises accessibility.
(7) any previous backflow incidents on the user premises; and
(8) the requirements and information provided in the CCCPH.
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discontinuation of water service until compliance is verified. As a condition of 
establishing and maintaining water service, the customer shall cooperate in the 
District's evaluation of potential hazards to the public water supply, which may be 
created because of conditions existing on a customer's premises. Customers will be 
responsible for completing and returning survey forms and providing access for 

inspection. If the District must inspect a customer's premises due to the customer's 
failure to provide a completed survey form acceptable to the District in the 
time provided for return of the survey; an inspection fee shall be charged to the 
customer. 

11. Public Education and Outreach

The District shall provide information to customers through bill inserts, newsletters, and its 
website regarding the importance of cross-connection control and back.flow prevention. 
The District will also maintain a list of certified testers. 

12. Coordination with Other Agencie�

The District shall coordinate with local plumbing, bwlding, and fire departments to ensure 

{;ompliance with applicable codes and to prevent unprotected cross-connections. The 
District Wil1 require plan reviews for new or modified connections. 

13. Review and Revision

This program shall be reviewed at least every five years, or sooner if required by law or
changes in system operations. Revisions shall be approved by the Board of Directors.

Approval and Adoption 

Adopted by the Board of Directors of Timber Cove County Water District on ___ _ 
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Sanitary Engineer 
State Water Resources Control Board 

Melany Collett
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