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TCCWD Production vs Losses 
Gallons 

% of 
Total Notes 

Average 
GPD 

Plant Production:            488,917  100% Production Meter  16,297 

Homeowners:            296,110  61% % of Production 9,870 

Timber Cove Inn:              104,481  21% % of Production 3,483 
     

Non-Billable Operational useage: 12,413              2.5% 
% of Production 

                         
414  

TCCWD meter                   -    0% % of operational useage   

Backwashing Filters          12,413  100% % of operational useage   

Non-Billable Distribution Useage:                    4,100  .80% % of Production   

Water Used from Hydrants (Flushing)  4,100 0% % of secondary useage  
Water hidden within tanks                        -    0% % of secondary useage   

TCFPD- Fire department unknown 0% % of secondary useage  

Primary: unnacountable, non-billable loss            28,885  5.6% % of production  1,099 

          

Operational usage- Returned to Reservoir: 41,828 9% 
% of Operational 

useage  
Includes 
Raw  

 

PRODUCTION 
This month we produced a total of 488,917 gallons of finished water according to our meters, averaging 
around 16,297 gallons per day. 61% of that water made it to residential customers at around 296,110 
gallons, averaging 9,870 gallons per day.  
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The Timber Cove Inn used 104,481 gallons during September, which accounted for 21% of total 
production or 3,483  gallons per day on average. The Timber Cove Inn’s meter was read on the 3rd  of 
October. 
 

TIMBER COVE CREEK DIVERSION (PUMPING) 
 
According to records, there was a pumped total of  134,342 gallons from the weir to treatment leaving 
the reservoir water depth at 22’ by the end of the month, storage of approximately 6.4 MG of raw 
water. 

 

 
 

 

BACKWASHING 
Backwashing filter trains 1 and 2 resulted in 12,413 gallons used.  

RETURN TO RESERVOIR 
The total amount of water returned to the reservoir was 41,828 gallons. This accounts for 9% of our 
operational usage, which is partially raw water.  

LOSSES 
Our total final losses are 32,985 gallons; approximately 6.7%. 
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MAINTENANCE 

CL10 ANALYZER PH AND CHLORINE 
Our chlorine analyzer is now reading more accurately. We have on schedule to calibrate our equipment 
this month. 

RESERVOIR CLEANING 
We received (2) reed razors. Operations has begun removing reeds from the reservoir. 

MONITORING EQUIPMENT  
All of our turbidimeters and analyzer were alarm tested in September. We received a quote from Hach 
for a 1 year or 2 year service agreement to address all of our monitoring equipment. 
 
 
 

OPERATIONAL DIFFICULTIES AND SOLUTIONS 
 

1. We had a couple of customer leaks during the first two weeks of September which added to 
our increased customer usage for the month. 

2. We completed our Consumer Confidence Report and submitted the CCR to the state, 
without a citation or violation. 

3. The state assigned us (4) new samples to be pulled from our creek/reservoir: 
a. Combined Radium 
b. Hexachlorobenzene 
c. Methoxychlor 
d. Total Polychlorinated Biphenyls(PCB’s) 

At this time our monitoring schedule does not show a frequency, if any, of these samples being pulled in 
the future 
  

4. One of our Alum pumps were shutting down the plant for No Alum Flow 
a. The pump was rebuilt and placed back on-line without further alarms 
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